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§382.113 What services are carriers
not required to provide to pas-
sengers with a disability on board
the aircraft?

As a carrier, you are not required to
provide extensive special assistance to
qualified individuals with a disability.
For purposes of this section, extensive
special assistance includes the fol-
lowing activities:

(a) Assistance in actual eating;

(b) Assistance within the restroom or
assistance at the passenger’s seat with
elimination functions; and

(c) Provision of medical services.

§382.115 What requirements apply to
on-board safety briefings?

As a carrier, you must comply with
the following requirements with re-
spect to on-board safety briefings:

(a) You must conduct an individual
safety briefing for any passenger where
required by 14 CFR 121.571(a)(3) and
(a)(4), 14 CFR 135.117(b), or other FAA
requirements.

(b) You may offer an individual brief-
ing to any other passenger, but you
may not require an individual to have
such a briefing except as provided in
paragraph (a) of this section.

(¢c) You must not require any pas-
senger with a disability to demonstrate
that he or she has listened to, read, or
understood the information presented,
except to the extent that carrier per-
sonnel impose such a requirement on
all passengers with respect to the gen-
eral safety briefing. You must not take
any action adverse to a qualified indi-
vidual with a disability on the basis
that the person has not ‘‘accepted’ the
briefing.

(d) When you conduct an individual
safety briefing for a passenger with a
disability, you must do so as incon-
spicuously and discreetly as possible.

(e) The accessibility requirements for
onboard video safety presentations
that carriers must meet are outlined in
section 382.69.

§382.117 Must carriers permit pas-
sengers with a disability to travel
with service animals?

(a) As a carrier, you must permit a
service animal to accompany a pas-
senger with a disability.

§382.117

(1) You must not deny transportation
to a service animal on the basis that
its carriage may offend or annoy car-
rier personnel or persons traveling on
the aircraft.

(2) On a flight segment scheduled to
take 8 hours or more, you may, as a
condition of permitting a service ani-
mal to travel in the cabin, require the
passenger using the service animal to
provide documentation that the animal
will not need to relieve itself on the
flight or that the animal can relieve
itself in a way that does not create a
health or sanitation issue on the flight.

(b) You must permit the service ani-
mal to accompany the passenger with a
disability at any seat in which the pas-
senger sits, unless the animal obstructs
an aisle or other area that must re-
main unobstructed to facilitate an
emergency evacuation.

(c) If a service animal cannot be ac-
commodated at the seat location of the
passenger with a disability who is
using the animal, you must offer the
passenger the opportunity to move
with the animal to another seat loca-
tion, if present on the aircraft, where
the animal can be accommodated.

(d) As evidence that an animal is a
service animal, you must accept identi-
fication cards, other written docu-
mentation, presence of harnesses, tags,
or the credible verbal assurances of a
qualified individual with a disability
using the animal.

(e) If a passenger seeks to travel with
an animal that is used as an emotional
support or psychiatric service animal,
you are not required to accept the ani-
mal for transportation in the cabin un-
less the passenger provides you current
documentation (i.e., no older than one
yvear from the date of the passenger’s
scheduled initial flight) on the letter-
head of a licensed mental health pro-
fessional (e.g., psychiatrist, psycholo-
gist, licensed clinical social worker, in-
cluding a medical doctor specifically
treating the passenger’s mental or
emotional disability) stating the fol-
lowing:

(1) The passenger has a mental or
emotional disability recognized in the
Diagnostic and Statistical Manual of
Mental Disorders—Fourth Edition
(DSM 1IV);
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